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TECHNICAL NOTE
Model HI 6500 Series

Update advisory notice for Firmware version 1.0.0.50 or higher

This advisory notice concerns backwards compatibility of Firmware Version 1.0.0.50.

Firmware Versions 1.0.0.50 and up is not compatible with DSP version 6 and below.
Before upgrading your HI 6500 series unit, check to ensure you have DSP version 7 or
higher. This DSP version 7 was release 1-30-2014.

Currently upgrades of the DSP version cannot be completed in the field and the unit
would need to be sent in to the factory for the upgrade.
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